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The following statement of principles and intentions comprise the Environmental Policy of 

Caldera Group of Hotels & Villas, applies to all activities of the Hotels. 

 

Scope 

 

 The policies and procedures described within this manual constitute the general 

management direction and control of Caldera Group of Hotels & Villas against those 

environmental aspects (energy and water consumption, waste management, 

evaluation of subcontractors and raw materials) which can be controlled and over 

which it can be expected to have an influence.  The Caldera Group of Hotels & Villas 

management System addresses all specifications (clauses) of the Travelife. 

 The Scope of Registration covers all the activities of the hotel (accommodation, food 

service, maintenance, purchasing). 

 

Principles 

 

 We are committed to minimizing the impact of our operations on the environment by 

means of a program of pollution prevention, reducing pollution, protecting nature and 

wildlife.  

 We are committed to comply with all relevant environmental legislation and 

regulations and with other requirements to which the hotel subscribes. 

 We are committed to protect the environment through continual improvement of our 

environmental performance.  All our businesses take into account the effects that our 

activities have on the environment. 

 We are committed to being a responsible member of our community helping to 

enhance or preserve local heritage and way of life and support our local community. 

 

Intentions 

 

 To understand the environmental issues associated with our activities. 

 To minimize the amount of wastes we dispose of, seek to recover through re-use or 

recycling as much as is economically practicable and ensure that the remainder is 

disposed of properly. 

 To minimize the use of energy and water through monitoring and increasing the 

efficiency of use and purchasing environmentally sound products wherever possible, 

while upholding the highest standards of comfort, quality, and guest service 
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 To ensure that all employees are aware of their individual responsibilities for acting 

in accordance with the policy. 

 To set and review environmental objectives and targets and to implement an action 

plan, addressing waste reduction, energy and resources conservation, and raw 

materials and products environmental evaluation.  The hotel will release the 

necessary resources to achieve these objectives using the best available practices, 

which do not entail excessive costs. 

 To communicate to our employees, customers and suppliers our policy and 

achievements in improving our environmental performance. 

 To incorporate environmental management into everyday business practice. 

 To encourage environmentally friendly, and where possible, local sourcing of 

products and services. 

 To encourage engagement of our business with local communities. 

 This policy is reviewed so it is relevant and suitable to the company’s activities. 
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